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ABSTRACT

This chapter presents a knowledge management perspective to propose a pair of structural models to
determine the relationship between burnout syndrome (BS) and body mass index (BMI) among high and
middle managers of Mexican maquiladoras. In developing countries like Mexico there are opportunities
to expand burnout study on diversity of contexts and occupations. The Maslach burnout general inven-
tory questionnaire (MB-GI) was used, and sociodemographic data were collected as well as the weight
and size of respondents. Instrument shows an acceptable reliability index. Structural equation models
are used to determine relationship among variables. From a sample of 361 people, using segmentations
of BMI, two segments are distinguished: normal weight and overweight. Model using normal weight
participants shows more explanatory qualities about the relationship among burnout dimensions than
the one using overweight participants. One can conclude that more factors and variables are needed to
explain overweight Mexican managers.
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