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ARTICLE INFO ABSTRACT
Keywords: Nowadays, supply chain performance is measured since it is essential in globalized companies as maquiladoras.
Supply chain management They import all raw material and import and export all final products, with high information, material, and

SC financial performance

- ) money flow, having complex networks. This article reports findings from a structural equation model integrating
Information sharing

four latent variables: Decision synchronization, Goal congruence, and Information sharing as independent var-
iables, and Supply chain performance as the dependent variable related through six hypotheses to know their
relationship. Hypotheses were tested using information from 143 responses to a questionnaire applied to the
magquiladora industry in northern Mexico. The structural equation model is evaluated using the partial least
squares (PLS) method integrated into WarpPLS 6.0 software. Findings indicate that five hypotheses are statis-
tically significant, and it is concluded that Goal congruence, Information sharing, and Decision synchronization
directly affect supply chain performance. The most critical variable to guarantee it is Goal congruence among
partners.

Goal congruence
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