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Repères pour soutenir
la relation de soin

Coordonné par
François Thomas

L’ENTRETIEN,
UN ACTE

THÉRAPEUTIQUE
Champs médical,

psychologique
et psychosocial

/¶HQWUHWLHQ�
XQ DFWH WKpUDSHXWLTXH
&KDPSV PpGLFDO� SV\FKRORJLTXH
HW SV\FKRVRFLDO
5HSqUHV SRXU VRXWHQLU
OD UHODWLRQ GH VRLQ

&RRUGRQQp SDU
)UDQoRLV 7KRPDV

/HV DXWHXUV

,VDEHOOH %HVDQoRQ
&KULVWRSKH %H\OV
/XGRYLF 'HVMDUGLQV
8UEDLQ *ROHQJR
0LULDP *XWLHUUH] 2WHUR
3LHUUH +XHWWH
5RPXDOG -HDQ�'LW�3DQQHO
/XFH .ORSS
6KLUOH\ /HRQJ
0pODQLH /HURX[
-RFHO\QH 0DXUL]L�%DO]DQ
6DUD 3LD]]D
.DUO�/HR 6FKZHULQJ
)UDQoRLV 7KRPDV

/
HQWUHWLHQ HQWUH XQ SURIHVVLRQQHO GH
VDQWp HW XQ SDWLHQW RX VRQ SURFKH HVW j OD
IRLV OH F°XU HW O
RXWLO GH OD UHODWLRQ� 6L XQ
pFKDQJH SHXW VRXWHQLU OHV SHUVRQQHV� OD
VHXOH SUpVHQFH GX FOLQLFLHQ QH VXIILW SDV�
SDV SOXV TXH OD VLPSOH FRQYHUVDWLRQ� 3RXU
TXH O¶HQWUHWLHQ DLW YDOHXU G¶DFWH WKpUDSHX�
WLTXH� LO LPSRUWH TXH OH SURIHVVLRQQHO
DGRSWH XQH pFRXWH HW XQH DWWLWXGH VSpFLIL�
TXHV DILQ GH IDYRULVHU O¶H[SUHVVLRQ GX
SDWLHQW RX GH VRQ SURFKH�
/HV DXWHXUV� PpGHFLQV� VRLJQDQWV� SV\�
FKRORJXHV FOLQLFLHQV� QH OLYUHQW SDV GHV
WUDPHV G
HQWUHWLHQV YDODEOHV HQ WRXWHV FLU�
FRQVWDQFHV� PDLV GHV DSSURFKHV DSSOL�
FDEOHV j OD VLQJXODULWp GH FKDFXQ� ,OV SDU�
WDJHQW OD ULFKHVVH GH OHXU SUDWLTXH TXRWL�
GLHQQH G¶HQWUHWLHQV� TX¶LOV H[HUFHQW GDQV
GHV VHUYLFHV GH UpDQLPDWLRQ� GH PpGH�
FLQH� RX GDQV OH FKDPS SV\FKRVRFLDO� ,OV
GpWDLOOHQW OD GLYHUVLWp GH OHXUV UHQFRQWUHV
DYHF GHV SDWLHQWV� OHXU HQWRXUDJH RX WRXWH
SHUVRQQH HQ EHVRLQ G¶DLGH HW GH VRXWLHQ�
TXH FH VRLW GDQV OH FDGUH G¶XQH FRQVXOWD�
WLRQ GpGLpH RX GH IDoRQ SOXV LQIRUPHOOH�
/HV VLWXDWLRQV FOLQLTXHV DERUGpHV SHU�
PHWWHQW GH VDLVLU OHV HQMHX[ GH O¶DQQRQFH
FRQFHUQDQW XQH pYROXWLRQ GpIDYRUDEOH HQ
UpDQLPDWLRQ� OD OLPLWDWLRQ RX O¶DUUrW GH WKp�
UDSHXWLTXHV DFWLYHV� OH SUpOqYHPHQW G¶RU�
JDQHV� RX OD QpFHVVLWp G¶XQH GLDO\VH� /HV
SV\FKRORJXHV VRQW DXVVL FRQGXLWV j LQWHU�
YHQLU GDQV GHV VLWXDWLRQV GH VRXWLHQ j OD
SDUHQWDOLWp� IDFH j GHV SHUVRQQHV kJpHV�
HQ ILQ GH YLH� PLJUDQWHV� GHV YLFWLPHV
G¶DEXV VH[XHO� HWF�
&HW RXYUDJH IRXUQLW j O¶HQVHPEOH GHV SUR�
IHVVLRQQHOV GH OD VDQWp GHV UHSqUHV SRXU
YHLOOHU j FH TXH O¶HQWUHWLHQ VRLW XQ DFWH
WKpUDSHXWLTXH� ,O V¶DJLW GH FRQWULEXHU j XQH
DYDQFpH YHUV XQ PLHX[�rWUH GX SDWLHQW RX
GH VHV SURFKHV� TXL YLYHQW GHV H[Sp�
ULHQFHV JpQpUDQW GHV pPRWLRQV LQWHQVHV�
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